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utilization of existing infrastructure, built 
by us, to provide value into the future,” 
Norrick said, adding about Capital 
Dynamics, “We have had a decent, long-
standing relationship and familiarity 
with them and we have a high level of 
confidence in their ability to build a 
project.”

This partnership not only expands 
Hoosier Energy’s renewable portfolio 
by purchasing from a solar array, 
but also purchasing accredited 
renewable energy and offering it to 

the membership. When members 
purchase renewable energy credits, 
they are ensured to be purchasing 
from renewable generation, according 
to Ryan Henderson, Senior Manager, 
Emerging Energy Resources.

“When meeting with commercial and 
industrial customers who are exploring 
renewable energy installations in order 
to achieve their renewable goals, we also 
offer them renewable energy credits as 
an alternative. In most cases they accept 
the RECs alternative we provide because 
it achieves the same goals at a much 
lower cost,” Henderson said.
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DSM program development
A new subcommittee, made up 

of member co-op employees, was 
formed to evaluate, assess and provide 
recommendations on future DSM 
programs. A focus on beneficial 
electrification initiatives drove many 
discussions by the group of co-op and 
Hoosier Energy employees. By showing 
member-consumers the value electric 
devices bring, member engagement can 
flourish. 

New pilots have launched with a 
focus on helping member-consumers 
use energy efficiently at home. Heating 
and cooling an all-electric home is the 
largest energy use member-consumers 
have. That led to a smart thermostat 
pilot project at Jackson County REMC. 
Partnering with the National Rural 
Electric Cooperative Association, the 
co-op is testing ecobee thermostats for 
energy management during times of peak 
load demand. 

Engaging member-consumers 
outdoors is where the Electric Lawn 
Care Equipment Pilot provides value. 
This rebate program will help member-
consumers experience how all-electric 
equipment has advanced in recent years, 
competing with gasoline equipment. 

“A positive experience with electric 
lawnmowers, string trimmers or leaf 
blowers can set the stage for larger 
purchases in the future – maybe even an 
electric vehicle,” said Kleaving. 

The data gained today through these 
programs will help member cooperatives 
show their experience with residential 
electric equipment. 

“Electric equipment pilots like these 
help show that co-ops are moving quickly 
to meet consumer preferences as certain 
segments move into smart technologies 
and consumers upgrade to all-electric 
household equipment,” said Kleaving. 

The process of building and marketing 
these pilots show how multiple departments 
across Hoosier Energy and member 
cooperatives are collaborating to research 
and implement new programs. EL
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“A positive experience with 

electric lawn mowers, string 

trimmers or leaf blowers can set 

the stage for larger purchases 

in the future – maybe even an 

electric vehicle.”



Video series helps co-ops communicate efficiency
Hoosier Energy video producers created 10 home efficiency tips for 
use by member cooperatives. The videos can be customized for each 
member’s needs. The videos include information ranging from HVAC 
equipment maintenance to kitchen appliance tips. 

The 10 videos can be placed on social media channels individually or 
they can be combined into a single video to help member-consumers 
improve the efficiency of their homes. 
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Learn more about 
the member focus 
video productions 
take for co-ops on 
Page 7.
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